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BEFORE THE NORTH CAROLINA UTILITIES COMMISSION

 NOTICE IS HEREBY GIVEN that on March 22, 2021, Piedmont Natural Gas Company, Inc. 
(Piedmont or the Company), filed an application with the Commission in Docket No. G-9, Sub 
781 requesting authority to adjust and increase its rates and charges for natural gas service 
in North Carolina. The Company serves approximately 775,000 retail customers in North 
Carolina. On April 13, 2021, the Commission issued an Order Establishing General Rate Case 
and Suspending Rates.

 Also on April 13, 2021, the Public Staff filed a Motion to Consolidate Dockets requesting 
that the Commission issue an order consolidating the previously consolidated Docket Nos. 
G-9, Sub 722, Piedmont’s redelivery services agreement for Duke Energy Carolinas, LLC’s 
Lincoln Plant, and G-9, Sub 781 with Docket No. G-9, Sub 786, in which Piedmont filed a 
request for approval of modifications to its existing Equipment Rebate Program and of three 
new energy efficiency programs: Residential New Construction Program, Commercial Food 
Services Program, and Commercial HVAC & Water Heating Program. On April 19, 2021, the 
Commission issued an order granting the Public Staff’s motion and consolidating the above-
referenced dockets (collectively, the Application).

 In the Application, Piedmont requests authority to increase its rates and charges to 
produce additional overall annual North Carolina retail revenues of approximately $109 
million, an increase of approximately 10.4% over current revenues. Further, Piedmont is 
seeking approval of a rate of return on common equity of 10.60%.

 Piedmont also seeks (i) a general increase in and revisions to the rates and charges for 
customers served by the Company; (ii) continuation of Piedmont’s Integrity Management 
Rider (“IMR”) mechanism contained in Appendix E to its approved service regulations; 
(iii) continued regulatory asset treatment for certain incremental Transmission Integrity 
Management Program (TIMP) and Distribution Integrity Management Program (DIMP) 
Operations and Maintenance (O&M) expenses, and certain incremental environmental 
cleanup and remediation O&M expenses; (iv) continued utilization of the depreciation rates 
for the Company’s North Carolina and joint property assets approved in Docket No. G-9, 
Sub 743 (Sub 743), the Company’s most recent general rate case; (v) revised and updated 
amortizations and recovery of certain regulatory assets accrued since the Sub 743 proceeding; 
(vi) utilization of the lead-lag study filed by Piedmont in its Sub 743 filing; (vii) adoption of a 
Rider mechanism to allow Piedmont to recover the costs of its approved energy efficiency 
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programs from customers or, in the alternative, authorization to defer costs associated with 
Piedmont’s approved energy efficiency programs pending amortization at the Commission’s 
discretion at some later date; and (viii) other updates and revisions to Piedmont’s rate 
schedules and service regulations.

 On April 13, 2021, the Commission issued an order suspending the Company’s proposed 
rate changes for a period of up to 270 days from the proposed effective date of April 21, 2021, 
and setting the Application for a general rate increase for hearing.

 The Commission has instituted an investigation into the Application and has scheduled 
the matter for public witness hearings on Wednesday, July 14, 2021, to be held remotely via 
Webex with telephonic access. The first session will begin at 1:30 p.m. and end at the earlier 
of the conclusion of the last witness’ testimony or 4:30 p.m. The second session will begin at 
6:30 p.m. and end at the earlier of the last witness’ testimony or 10:30 p.m. A link to view the 
hearing will be available at www.ncuc.net.

 The hearings on July 14, 2021, will be solely for the purpose of receiving the testimony of 
public witnesses in accordance with Commission Rule R1-21(g). The Commission reserves the 
right to limit testimony at the public witness hearing pursuant to Commission Rule R1-21(g)(5).

 Members of the public that would like to testify must register in advance of the hearing, 
no later than 5:00 p.m. on Thursday, July 8, 2021, by contacting the Public Staff via email at 
PublicHearings@psncuc.nc.gov or by calling 919-733-6110. When registering, provide your 
name, docket number (G-9, Sub 781), telephone number you will use to participate in the 
hearing, and the topic of your testimony. 

 Only individuals registered with the Public Staff by 5:00 p.m. on Thursday, July 
8, 2021, will be allowed to testify at the hearings. 

 The hearing will resume on Tuesday, September 7, 2021, at 2:00 p.m., and will continue 
as required for testimony and cross-examination of expert witnesses for the Company, the 
Public Staff, and other intervenors. 

 Below is a table with the proposed North Carolina retail revenue increase by  
customer class:

The increases within the above-listed rate classes would vary by rate schedule.

EFFECT OF RATES

 For existing residential customers, the proposed rates (including the effects of all riders) would 
change the average monthly bill (including state sales tax) of a residential customer as follows:



The change in average bill will vary with each customer’s level of natural gas usage.

  The Commission may consider additional or alternative rate design proposals that were not 
included in the Company’s Application and may order increases or decreases in individual rate 
schedules that differ from those proposed by the Company, but the Commission will not consider any 
increase in total revenues beyond that requested by the Company.

OTHER MATTERS

 A list of present rates, together with details of the proposed adjustments in rates, may be obtained 
on the Commission’s website at www.ncuc.net, where a copy of the Application is available. Further 
pleadings, prefiled testimony and exhibits of other parties, hearings transcripts, briefs, and proposed 
orders, may also be viewed as they become available on the Commission’s website at www.ncuc.net, 
by clicking on “Docket Search” and typing in Docket No. G-9, Sub 781.

 As stated above, the Commission suspended the proposed rate changes and scheduled the 
Application for investigation and hearing. Persons who desire to present testimony for the record 
should appear at one of the public hearings. Persons who desire to send written statements to inform 
the Commission of their positions in the matter should address their statements to the North Carolina 
Utilities Commission, 4325 Mail Service Center, Raleigh, North Carolina 27699-4300, and reference 
Docket No. G-9, Sub 781. However, such written statements cannot be considered competent 
evidence unless those persons appear at the hearing and testify concerning the information contained 
in their written statements. Persons can also email the Commission a statement about the Application 
via the Commission’s website at www.ncuc.net/contactus.html. In either case, consumer statements 
will be placed in Docket No. G-9, Sub 781CS, and may be accessed by searching that docket number 
via the Commission’s website.

 Persons having an interest in the investigation and desiring to intervene in the matter as formal 
parties of record may file their petitions to intervene not later than August 4, 2021. These petitions 
should reference Docket No. G-9, Sub 781, and should be filed with the North Carolina Utilities 
Commission, 4325 Mail Service Center, Raleigh, North Carolina 27699-4300. All parties and 
intervenors to this proceeding planning to present testimony must prefile their testimony and exhibits 
not later than August 4, 2021.

 The Public Staff is authorized by statute to represent consumers in proceedings before the 
Commission. Written statements to the Public Staff should include any information which the writers 
wish to be considered by the Public Staff in its investigation of the matter. Such statements should be 
addressed to:

    Mr. Christopher J. Ayers
    Executive Director
    Public Staff – North Carolina Utilities Commission
    4326 Mail Service Center
    Raleigh, North Carolina 27699-4300

 The Attorney General is also authorized to represent consumers in proceedings before  
the Commission. Statements to the Attorney General should be addressed to:

    The Honorable Josh Stein
    Attorney General of North Carolina
    c/o Consumer Protection – Utilities
    9001 Mail Service Center
    Raleigh, North Carolina 27699-9001

 This the 17th day of May, 2021.
     NORTH CAROLINA UTILITIES COMMISSION

     Kimberley A. Campbell, Chief Clerk
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