
 
Incorrect Email Submission for an Ariba Enabled Supplier 
Duke Energy Accounts Payable Notification 

 

 
To: Ariba Enabled Supplier 
 
Why are you receiving this notification? 
 
Your company is enabled on SAP Ariba for your invoice processing.  Your company is 

also submitting invoices to supplierservices@duke-energy.com which is an incorrect 
invoice submission method for a supplier that is enabled on SAP Ariba. We ask that 

moving forward all invoices be submitted through SAP Ariba.  

 

What invoices should be submitted through SAP Ariba? 
 
Invoices processed in the Duke Energy Corporate Accounts Payable process are to be 

submitted through SAP Ariba.  Duke Energy business units including Nuclear and 

Renewable Business Units receive invoices through SAP Ariba.  As of April 2020, the 

ability to submit invoices lacking purchase order numbers but do contain a Duke 

Energy route code became available through SAP Ariba.  With the introduction of Non-

PO (no purchase order) invoicing, ALL Duke Energy Corporate Accounts Payable 

invoices are to be submitted electronically in SAP Ariba. 

 
Note:  There will be NO CHANGE in process for invoices submitted to IT Procurement 

(Purchase Orders that start with “PO”), Contractor Time Reporting (CTR), Contractor 

Payment Request (CPR), or any invoice that did not previously go through the 

supplierservices@duke-energy.com email box. Please continue submitting those 

invoices as usual.      
 

Why can’t I submit invoices through Supplier Services? 
 

1. Duke Energy has partnered with SAP Ariba as our third-party invoice processor. 

2. As an SAP Ariba enabled supplier your company agreed to electronically submit 

all invoices to Duke Energy through SAP Ariba. 

3. There is no benefit to submitting invoices through supplierservices@duke-

energy.com as those invoices pass through SAP Ariba 72-96 hours later than if 

you submit directly through SAP Ariba.   

4. If the invoice cannot be submitted through SAP Ariba the invoice will not 

process through the Supplier Services email either and will result in an invoice 

rejection.   

 

I wasn’t submitting an invoice, I had a question about an invoice that I submitted to 
Supplier Services? 
 

Supplierservices@duke-energy.com is a computerized email address for processing 

invoices from email; it is not monitored by a human for inquiries.  All inquiries 

submitted to Supplier Services will go unanswered. 
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Duke Energy Corporate Accounts Payable 

 

All Corporate AP inquiries should be submitted to APQuestions@duke-

energy.com and will receive a response within 24 hours of submission. 

 
I don’t know how to submit an invoice or a Non-PO invoice through SAP Ariba? 
 

Weekly supplier training sessions are held on how to submit invoices through an SAP 

Ariba Standard Account. Training is held every Thursday at 11am EST. Following is a 

link to the training: 

 

Start meeting 

 

Link address: https://dukeenergy-meetings.webex.com/dukeenergy-

meetings/j.php?MTID=m85012ad6dda4401722973a7d750873ac 

 
 

I didn’t know my company was an SAP Ariba enabled supplier.  How do I get access 
to SAP Ariba to submit invoices? 
 

Send an inquiry to APQuestions@duke-energy.com.  They will provide you with the 
name of your SAP Ariba administrator for your account.  The SAP Ariba administrator 

can add you as a user on your company account which provides you access to submit 

invoices online.  If you also need training on how to submit invoices online, you can 

attend the weekly training (link provided above). 

 

 

I was told by the Duke Energy Business Unit to submit my invoices to Supplier 
Services.   
 
Submitting invoices through SAP Ariba is Duke-Energy’s standard business model as 

shown in all new PO’s you receive from Duke Energy along with our Terms and 

Conditions of Purchase.   

 

Should you have additional questions please reach out to APQuestions@duke-

energy.com.  
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