
Custom energy incentives for hospitals

From upgrading HVAC systems to 

implementing unique buildingwide 

automation and controls, we’ve helped 

countless hospitals reduce energy use and 

cut operating expenses. Consider that  

every dollar a health care organization  

saves on energy is one additional dollar 

of net revenue. Further, hospitals with 

upgraded HVAC systems are more likely  

to have consistent temperatures and 

humidity levels, which can help optimize 

patient comfort.  

Our Smart $aver Custom Incentive  

program helps you pay for special  

energy efficiency improvement projects  

with cash-back offers.
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Learn more about Custom Incentives for hospitals:  
duke-energy.com/HealthSavings

CUSTOMER SUCCESS STORIES

INDUSTRY SEGMENT: HOSPITALS
The following is a snapshot analysis of five independent hospitals that chose 
to invest in energy efficiency improvements and take advantage of Duke Energy 
Smart $aver Custom Incentives. Together, they achieved significant energy use 
reductions as well as savings on their electric bills.

PROJECT SCOPE
Duke Energy hospital customers took advantage of Smart $aver Custom Incentives 
to help offset the cost of making energy efficiency upgrades tailored to their 
facilities. Upgrades included:

• Chiller replacement/upgrade to high-efficiency VSD chiller
• HVAC systems and air handlers
• HVAC system controls and building automation systems

BUSINESS CASE
For hospitals and other health care-related organizations, making energy efficiency 
upgrades makes good business sense. Re-engineering complex building systems 
could lead to increased revenue through significant annual electric savings. What’s 
more, quieter HVAC systems may reduce stress on newborns or patients recovering 
from serious illness.* Plus, better air quality may help control patient infections.** 

COST AND RESULTS
Estimated Annual Electric Savings: $260,000
Average Annual Energy Savings: 3 million kWh
Combined Custom Incentives: $2 million
Project Cost: $11 million

*Rubin M.D., Haya R., Owens, A.J. & Golden, G. (1998). An Investigation 
to Determine Whether the Built Environment Affects Patients’ Medical 
Outcomes. The Center for Health Design.
**Guidelines for Environmental Infection Control in Health-Care Facilities, 
https://www.cdc.gov/mmwr/preview/mmwrhtml/rr5210a1.htm

Smart $aver is available to customers of all Duke Energy utilities,  
except Duke Energy Florida, where alternative options are available. 


