
 
 
 

DUK-Online Shareholder Login Instructions 
Setting up Your Password and One-Time-PIN 

For best results, we recommend using the Google Chrome  browser. 

 

This document contains step-by-step instructions for: 

Setting up Your Permanent Password .................................................................... 1 

Setting up Your One-Time-Pin (OTP) via SMS/Text Message .............................. 2 

Setting up Your One-Time-Pin (OTP) via Phone Call............................................. 3 

Setting up Your One-Time-Pin (OTP) via Authenticator Application ...................... 5 

 

 

 

 

 

Setting up Your Permanent Password 

1. Enter USER ID from credentials emails from INVESTDUK@duke-energy.com 

2. Click “Proceed” 

3. Enter temporary password from credentials emails from INVESTDUK@duke-
energy.com 

4. Click “Sign In” 

5. On “Change Password” screen, enter the following: 

a. “Old Password” = Temporary Password from your credential email or from the 
Shareholder Representative 

b. “New Password” = Enter your new permanent password. Password must meet 
criteria listed above. Once the Password is acceptable, you will see green box 
that states “Strong” or “Very Strong”. Helpful hint: also include a special character 
to increase password complexity. 

c. “Confirm New Password” = Re-enter your permanent password again you just 
established above 

6. Click “Proceed” 
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Setting up Your One-Time-Pin (OTP) via SMS/Text Message 

1. Select the radio button: “Send a PIN to my phone”  

2. Select “Add a new Device” 

3. In the popup, enter the following: 

a. “Device Name” = this can be whatever you would like it to be 

b. “Device Profile” = “SMS/Text Message” 

c. “Route to Number” = Enter the cell phone number where you will receive your PIN. 
The format to enter your cell number is”: 

i. Enter a plus sign = + 

ii. Enter your country code = 1 (for the USA) 

iii. Enter your 3-digit area code  

iv. Enter your 7-digit Phone number 
 
An example of how this will look is: +17045555555 

4. Click “OK” 

5. Click “OK” 

6. You will then see the phone number listed. Click the radio button beside the phone number 
you just entered 

7. Click “Test Device”. Note: This will send a test text message to your cell phone to verify the 
setup was correct 

8. Once that is successful, click “Proceed” and the OTP will then be sent to your cell via text 
message 

9. The “Validate your One-Time-PIN setup” screen will then appear on your screen 

10. Enter the 6-digit code displayed given in the text message 

11. Click “Validate OTP” 

12. The “Desktop Registration” screen will appear 

13. If this IS your personal computer/device you are currently working on:  

a. Click the radio button beside “Yes, this is my computer or mobile device that I use 
regularly”  

b. Enter a “Device Name” = This can be anything you want 
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Note: Registering your device will prevent you from having to enter an OTP each time 
you log in. After your device is registered, you will only have to enter your User ID and 
Password, if you use the same computer /device to log into your account. 

14. If this IS NOT your personal computer/device you are currently working on: 

a. click the radio button beside “No, this is not my computer or mobile device that I use 
regularly”  

Note: This means the computer/ device will not remember your PIN and therefore you 
will have to use an OTP each time you log into your account. 

15. Click “Proceed” 

16. You should now be logged in and see your personal Shareholder “Account Summary” page 

 

Setting up Your One-Time-Pin (OTP) via Phone Call 

17. Select the radio button: “Send a PIN to my phone”  

18. Select “Add a new Device” 

19. In the popup, enter the following: 

a. “Device Name” = this can be whatever you would like it to be 

b. “Device Profile” = “OTP via Voice Callback” 

c. “Route to Number” = Enter the cell phone number where you will receive your 
PIN. The format to enter your cell number is”: 

i. Enter a plus sign = + 

ii. Enter your country code = 1 (for the USA) 

iii. Enter your 3-digit area code  

iv. Enter your 7-digit Phone number 
 
An example of how this will look is: +17045555555 

20. Click “OK” 

21. You will then see the phone number listed. Click the radio button beside the phone 
number you just entered 

22. Click “Test Device”. Note: This will send a test call to your cell phone to verify the setup 
was correct 
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23. Once that is successful, click “Proceed” and the OTP will then be sent to your cell via 
phone call 

24. The “Validate your One-Time-PIN setup” screen will then appear on your screen 

25. Enter the 6-digit code displayed given in the phone call 

26. Click “Validate OTP” 

27. The “Desktop Registration” screen will appear 

28. If this IS your personal computer/device you are currently working on:  

a. Click the radio button beside “Yes, this is my computer or mobile device that I 
use regularly”  

b. Enter a “Device Name” = This can be anything you want 

Note: Registering your device will prevent you from having to enter an OTP each time 
you log in. After your device is registered, you will only have to enter your User ID and 
Password, if you use the same computer /device to log into your account. 

29. If this IS NOT your personal computer/device you are currently working on: 

a. click the radio button beside “No, this is not my computer or mobile device that I 
use regularly”  

Note: This means the computer/ device will not remember your PIN and therefore you 
will have to use an OTP each time you log into your account. 

30. Click “Proceed” 

31. You should now be logged in and see your personal Shareholder “Account Summary” 
page 
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Setting up Your One-Time-Pin (OTP) via Authenticator 
Application 

1. Select radio button: “Let me use a software app” 

2. Select the appropriate radio button: 

a. “I’ve already installed the app” = if you are already a user of the Authenticator 
application and it has already been downloaded on your phone 

OR 

b. “Email me a download link” = if you do not already have the application 
downloaded OR you are unsure if you have ever downloaded the app 
 
Note: If you chose “Email me a download link”, go to your email to access the 
download link. Please chose the appropriate link based on your phone type 
(Android or iPhone). 

3. Click “Proceed” after you have made your choice 

4. A QR Code will appear on your screen. Take a picture of the QR Code on your screen 
with your cell phone. 
 
Note: Taking this picture simply links the application to your cell phone to receive the 
OTP. 

5. Click “Proceed” and the “Validate your One-Time-PIN setup” screen will appear 

6. Navigate to the Authenticator application on your cell phone and find the 6-digit code 
displayed for “Online Access” 

7. Enter the 6-digit code on the “Validate your One-Time-PIN setup” screen 

Note: This code is timed. Therefore, if it is about to time out based on the count down 
next to the OTP, wait for the next code to generate and enter the new code to ensure 
there is time for the code to validate. 

8. Click “Validate OTP” 

9. The “Desktop Registration” screen will appear  

10. If this IS your personal computer/device you are currently working on: 

a. Click the radio button beside “Yes, this is my computer or mobile device that I 
use regularly” 

b. Enter a “Device Name” = This can be anything you want 
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Note: Registering your device will prevent you from having to enter an OTP each time 
you log in. After your device is registered you will only have to enter your User ID and 
Password, if you use the same computer /device to log into your account. 

11. If this IS NOT your personal computer/device you are currently working on: 

a. Click the radio button beside “No, this is not my computer or mobile device that I 
use regularly”  

Note: This means the computer/ device will not remember your PIN and therefore you 
will have to use an OTP each time you log into your account. 

12. Click “Proceed” 

13. You should now be logged in and see your personal Shareholder “Account Summary” 
page 

 


