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AUTHORIZATION FOR ENROLLMENT AND ACCEPTANCE OF DUKE ENERGY 

FINANCIAL SUPPLEMENT PROGRAM 

 North Carolina Coal Ash Management Act (“CAMA”) requires Duke Energy to 

establish, as soon as practicable, but no later than October 15, 2018, permanent replacement 

water supplies for certain households, generally those that have a drinking water supply well 

located within a one-half mile radius from the boundaries of coal combustion residuals 

impoundments in North Carolina.  This permanent replacement water supply may be established 

by (1) connecting the household to an existing public water supply, or (2) installing a water 

filtration system on site to treat the water supply serving the household from the drinking water 

supply well.  Eligible households may also choose to opt out of receiving either of the two 

replacement water supply options.    

 In recognition of residents’ concern regarding potential impacts on property values, Duke 

Energy will provide all eligible households with the opportunity to participate in a Property 

Value Protection Plan (“PVPP”) regardless of whether eligible property owners choose to 

participate in the Financial Supplement Program described below.   

 As a supplement to its obligations to establish permanent replacement water supplies for 

affected households and its offering of the PVPP, Duke Energy also offers certain additional 

benefits through this Financial Supplement Program to compensate for alleged harm or loss the 

property owner has incurred, including, but not limited to, injury to the owner and damage to the 

property.   

FINANCIAL SUPPLEMENT PROGRAM DESCRIPTION 

The Financial Supplement Program, if accepted by you, the eligible property owner, 

entitles you to the following benefits: 

I. VOLUNTARY FINANCIAL SUPPLEMENT 

All enrolled property owners will receive a stipend of $5,000 to support your transition to 

a new permanent water supply, regardless of the water supply option selected for your property 

and/or installed.  Only one stipend will be issued for each eligible property.   

II. WATER BILL STIPEND  

If a public water supply is available for your location and is ultimately installed Duke 

Energy will provide a stipend equal to an average monthly  5,000 gallon usage water bill in your 

area for a period of twenty-five (25) years, based upon rates published in 2016 by the NC League 

of Municipalities.   

Please note that this option is only being offered to property owners who have chosen to 

connect to the public water supply because they will now have to pay for water service and Duke 
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Energy intends for this stipend to provide a transition period for such property owners before 

having to bear this new expense.   

The Financial Supplement Program is voluntary to the property owner and participation 

or non-participation will have no impact on Duke Energy’s offer to install permanent 

replacement water supplies for the subject properties under CAMA or on the availability of the 

PVPP. 

FINANCIAL SUPPLEMENT PROGRAM ENROLLMENT CONDITIONS  

All eligible property owners must submit the following information to Duke Energy to 

confirm their eligibility: 

1. A completed selection card reflecting their preferred permanent replacement 

water supply (or the selection of the well owner, if you are on a connected well),  

2. An executed Authorization to Access Property, as well as any applicable 

easements to allow installation of the selected permanent replacement water 

supply solution (*this condition is only applicable if the property owner has 

elected to receive a permanent replacement water supply, through connection to 

the existing public water supply or installation of a water filtration system), and 

3. Proof of property ownership through the presentation or submission of the 

original or a copy of the title or deed to the subject property, and 

4. Property owner agrees to establish an account with the applicable public water 

supplier and agrees to receive service at the eligible property once available (*this 

condition is only applicable if the property owner has elected to receive a 

permanent replacement water supply, through connection to the existing public 

water supply or installation of a water filtration system). 

Upon confirmation of the submission of these documents, in addition to the completion 

of this Authorization for Enrollment, Duke Energy will issue payment(s) in accordance with the 

specific offer previously communicated to the legal property owner.  The timing and amount of 

the payment will be dependent upon the North Carolina Department of Environmental Quality’s 

approval of the permanent replacement water supply for the communities surrounding each of 

the respective coal combustion residual impoundments. 
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AUTHORIZATION AND RELEASE 

I have read and understand this Authorization for Enrollment and Acceptance of the 

Duke Energy Financial Supplement Program. I further understand that this contract is legally 

binding and governs my enrollment in, and acceptance of, the Duke Energy Financial 

Supplement Program. 

BY ENROLLING IN THE FINANCIAL SUPPLEMENT PROGRAM AND 

ACCEPTING THESE BENEFITS FROM DUKE ENERGY, I 

INDIVIDUALLY AND ON BEHALF OF MY HEIRS, SUCCESSORS AND 

ASSIGNS, RELEASE AND DISCHARGE DUKE ENERGY AND ITS 

AFFILIATES FROM LIABILITY FOR ANY AND ALL CLAIMS, 

INCLUDING BUT NOT LIMITED TO ANY CLAIMS FOR PERSONAL 

INJURY OR PROPERTY DAMAGE, RELATED TO THE PRESENCE OF 

ANY CONSTITUENTS IN MY GROUNDWATER OR WELL WATER AT 

THE PROPERTY IDENTIFIED HEREIN ALLEGEDLY CAUSED BY 

DUKE ENERGY’S COAL COMBUSTION RESIDUAL 

IMPOUNDMENTS. 

 

By my signature affixed below, I hereby attest that I am the legal owner of the property 

described below and enroll in the Financial Supplement Program and I accept the benefits and 

conditions of the Financial Supplement Program, as described herein. 

 

      ______________________________________ 

      PRINTED NAME 

 

 

      ______________________________________ 

PROPERTY ADDRESS 

 

 

______________________________________ 

      SIGNATURE 

 

 

       

      DATED: 


