
Save Energy and Water Kit
Installation Guide



Water and energy  
are precious resources. 

With your FREE Save Energy and Water Kit, you can 

save water every time you turn on the faucet or take 

a shower. The items included in this kit combine 

energy efficiency and performance. These devices 

save more energy and water than many of the 

standard devices on the market today.

In your kit, you’ve received:

Energy-efficient showerhead(s)

Faucet caps with aerators for the bathroom

Adjustable faucet cap with aerator for the kitchen

Water heater pipe insulation tube wrap

Rubber easy-grip cloth

Roll of pipe thread sealing tape
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Newer, top-of-the-line showerheads can help you save 

up to 2 gallons of water per minute while maintaining 

water pressure and your comfort. For each energy- 

efficient showerhead installed, you save up to 52% on 

the energy used to heat water for showers.

Showerhead Installation 

What you’ll need:

A. Energy-efficient showerhead(s)

B. Rubber easy-grip cloth

C. Pipe thread sealing tape

D. Pliers

E. Rag (not included)

Wrap the rubber easy-grip cloth around the base of 
your showerhead and turn counterclockwise (left) 
to loosen. Use pliers if necessary. 

Once showerhead is removed, wipe pipe threads 
with the rag to remove excess moisture and 
residue. Wrap two layers of pipe thread sealing 
tape across the threads to cover them. 

Remove your existing showerhead.

Apply pipe thread sealing tape.
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Twist your new showerhead onto the threaded area 
of the shower arm in a clockwise direction (right). 

When you turn the water on, look closely at the 
connection between the shower arm and the base of 
the showerhead collar to see if water is leaking. If so, 
tighten with pliers.

Your new low-flow showerhead is equipped with two 
modes: massage and pulsating. Turn the outer ring all 
the way to the right for massage mode. Turn it all the 
way to the left for full-spray mode.

Install your new energy-efficient  
showerhead.

Test your showerhead.

Adjust the water flow mode.
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Mixing air with water reduces the amount of water 

needed. The aerator also maintains constant and 

satisfactory water pressure. Energy-efficient faucet 

aerators can cut energy costs up to 46% annually 

compared to non-energy-efficient aerators.

Faucet Aerator Installation

What you’ll need:

A. Faucet caps with aerators

B. Rubber easy-grip cloth

C. Pliers (optional)

Using the rubber easy-grip cloth, unscrew the existing 
faucet cap. If the faucet arm has threads on the inside 
(female), use male rubber washer. If it has threads on 
the outside (male), use female rubber washer.

Align the threads on the inside of the faucet arm 
with the exterior threads of the new cap. Turn the 
faucet cap in a clockwise (right) direction and 
tighten fully with the rubber easy-grip cloth.

Remove your existing faucet cap.

Install your new faucet cap with aerator.
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While the water is flowing, look closely for any 
leaks at the threads. If you notice a leak or spray, 
tighten with the rubber easy-grip cloth.  

Use the dial to adjust the flow of water at three different rates. Try using the 
lowest setting for hand washing, the middle setting for washing dishes and 
the highest setting for filling pots or the sink.

Test your new aerator(s).

TIP: Install your new tri-flow faucet cap in your kitchen 
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Wrapping your water heater pipes is a simple way to 

manage water temperature in your home and could save 

you nearly 17% on the energy used to heat water.

Water Heater Pipe Insulation 
Tube Wrap Installation 

What you’ll need:

A.  Installation Tube Wrap  
 (2) 3-foot sections

B.  Scissors (not included)

The hot water pipe extends out of the top or side  
of your water heater. 

Cut your tube wrap to the same length as your 
exposed pipe.

CAUTION: The hot water pipe will be very warm 
to the touch. Note the length of that pipe where it 
leads out of the electric water heater and up into 
the subfloor or walls of your home.

Locate the hot water pipe for your 
water heater.
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Make sure the pipe is both clean 
and dry.

Measure exposed pipe and  
cut tube wrap.
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Carefully place the black Styrofoam tube wrap 
around the exposed length of the pipe. 

Wrap your pipe with the tube wrap.4



Call our customer service at 855.465.3450  

or send us an email at  

SaveEnergyandWater@duke-energy.com for assistance.

Need help installing your 
energy-efficient equipment? 

Save Energy and Water Kits are available to qualifying Duke Energy Carolinas, Duke Energy Progress,  

Duke Energy Indiana and Duke Energy Kentucky residential customers. One kit per customer account lifetime.
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