
This table shows the typical impact proposed 
for each customer class. The specific increase 
for individual customers will vary, depending 
on the rate they pay. 

*Average use differs slightly from typical 1,000-
kWh usage.

Customer group Average rate 
increase 
percentage

Residential 16.32%

Service at 
Distribution 
Voltage

10.51%

Service at 
Transmission 
Voltage

7.49%

Street Lighting 
Service

10.65%

In September 2019, Duke Energy Kentucky made a request for its state regulator, the 
Kentucky Public Service Commission, to perform a public review of the company’s 
electric rates. We also asked for permission to increase base rates. The primary reasons 
for this rate request are our ongoing work to improve and modernize the electric delivery 
system and power plants, investments as a result of the continued growth across 
Northern Kentucky and the introduction of new programs and options that aim to increase 
value for customers and communities.

System improvements and expansions

Northern Kentucky residents, businesses and communities are benefiting 
from our ongoing, multimillion-dollar smart and strategic improvements to the 
electric grid and our generating stations.

	¡ Enhancements are necessary to sustain safe and efficient service for all 
customers and reduce the frequency and length of power outages.

	¡ Investments in new power lines and substations aim to ensure safe and 
reliable service as Northern Kentucky continues its growth in terms of the 
number of residents, jobs and new and expanded business operations 
across the region.

Elimination of “convenience fee” when paying monthly bill

In response to customer feedback, we’re proposing a change to make it easier 
for residential customers to pay their monthly energy bills.

	¡ Residential customers who wish to make an immediate bill payment are 
currently subject to a $1.50 fee (from a third-party payment processor) at 
the time of their transactions. We’ve proposed a fee-free option for these 
customers who wish to pay their monthly utility bill via credit card, debit 
card or electronic check.

Advanced energy technologies

Our recent request with state regulators contains proposals for us to bring some 
of the latest in advanced energy technologies to Northern Kentucky.

	¡ A 3.4-megawatt battery storage pilot project at the company’s Crittenden 
Solar Power Plant will benefit all customers by providing reliability and 
support services to the broader electric grid. The project will also allow 
Duke Energy Kentucky to study the integration of battery storage with 
renewable energy. 

	¡ An electric vehicle charging pilot program to expand electric vehicle 
charging infrastructure across Northern Kentucky, provide modest 
incentives to assist customers when investing in related technologies 
and help Duke Energy Kentucky study the impacts of electric vehicle 
charging on the overall electric grid. The program would focus on fast-
charge systems, electric transit bus charging, non-road electric equipment 
like forklifts and airport ground service equipment, and residential and 
commercial charging stations.

Duke Energy 
Kentucky:
Rate review at a glance

¡  142,900 customers served

¡  Overall requested increase  
of 12.5% across all  
customer groups

¡  Typical 1,000-kWh residential 
bill would increase from 
$96.46 to $112.08*

More information at: 
duke-energy.com/kyrates
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New renewable energy and LED lighting options

In response to customer demand, we’re planning to introduce new options to aid businesses, governments and other organizations 
with their sustainability objectives.

	¡ The voluntary Green Source Advantage program will provide flexible options for current and prospective commercial and 
industrial customers to procure renewable energy resources to meet their renewable energy and sustainability goals. 
Customers and regional leaders tell us this is a key offering for attracting companies and jobs to Northern Kentucky – 
and retaining some of the largest employers in the region.

	¡ Expansion of LED street lighting options to provide customers with more choices for fixtures, poles and more.

For more information about your rates, visit duke-energy.com/kyrates.

What is a rate case?

A base rate case is a public regulatory review process where 
a utility must demonstrate to a state regulator, in this case the 
Kentucky Public Service Commission, why a proposed increase 
in rates is needed. This independent, public process helps 
ensure transparency and fair rates based on the utility’s costs to 
serve its customers.

Why is the rate case needed?

We work hard every day to keep costs reasonable for our 
customers and to avoid an increase to customer bills whenever 
possible. However, our ongoing investments in the region’s 
electric delivery system and power generating stations have made 
it necessary for Duke Energy to seek a change to customer bills. 

Residents, businesses and communities across Northern 
Kentucky are benefiting from these smart, strategic and data-
driven improvements to the region’s electrical infrastructure. And 
we’re doing this critical work so we can continue to deliver safe, 
reliable and efficient service to all current and future customers.

Who sets rates customers pay for electricity?

Duke Energy Kentucky is obligated to provide every customer 
in our service area with reliable electricity at rates approved 
by the Kentucky Public Service Commission. In exchange, our 
company is allowed the opportunity to earn a fair return for 
investors. Even though our regulators will ultimately determine 
any changes to customer bills, we pledge to do our part to keep 
rates as reasonable as possible.

What is the process? Will customers have a chance to 
share input?

First, Duke Energy Kentucky must demonstrate to the Kentucky 
Public Service Commission why the rate increase is needed. 
The Kentucky attorney general and other interested stakeholders 
audit our filings and vet the company’s request. The commission 
then thoroughly reviews our request. The commission will 
conduct a hearing and consider our written and oral testimony, 
along with viewpoints from others representing customer 
groups and other stakeholders. We expect a decision from the 
commission in the first half of 2020 and plan to implement the 
new rates shortly thereafter.

What is Duke Energy Kentucky doing to help customers 
reduce their energy use and their bills?

It’s important to us to give our customers more options to  
help them better manage energy and ultimately save money 
– so we’re connecting with our customers through new tools 
like usage updates, free home energy audits and a menu of 
energy-saving tips, programs and incentives for every budget. 
To find the right energy-saving program for your needs, visit 
duke-energy.com/SaveEnergy. 

We’re also proud to provide support to those customers who 
need it most through initiatives like the Neighborhood Energy 
Saver Program, which provides energy-saving upgrades at no 
cost to income-qualified homeowners.

http://duke-energy.com/kyrates
https://www.duke-energy.com/SaveEnergy

