
Multifamily Energy  
Efficiency Program

It’s what’s on the inside that counts.  
Our FREE energy-saving lightbulbs and water-saving devices can 

help your residents save money. 



Standard, Globe, Candelabra, Recessed and Track LEDs

Bathroom and Kitchen Faucet Aerators

ENERGY STAR® light-emitting diodes, or LEDs, use 
up to 90% less energy and can save at least $80 over 
their lifetime in energy costs compared to traditional 
incandescent bulbs. A popular residential option, LEDs 
can be installed in bathrooms, track lights, ceiling fans, 
recessed lights and other high-usage permanent fixtures. 
A19 models are not available for common areas, and T8 
LEDs are available for common areas only.

These faucet aerators use up to 55% less water than 
traditional 2.2-gallons-per-minute (gpm) faucets, which 
can reduce water and sewer costs, as well as the amount 
of energy used to heat the water.1

Start saving now with the latest 
FREE energy-saving products. 

Multifamily Energy Efficiency Program 
If you are a Duke Energy customer, your residents may receive energy-
saving products – installed in each multifamily residence and qualifying 
common areas at no cost. Optional smart thermostats are available 

Outer ring allows for 
adjustable flow 
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1 If water is heated by electricity, savings are not guaranteed.
2 Independent studies conducted in the U.S. showed that Nest thermostats 
saved people an average of 10% to 12% on heating and 15% on cooling. 
Individual savings are not guaranteed. Learn more at nest.com/real-savings.



Standard, Globe, Candelabra, Recessed and Track LEDs Exit Sign LEDs

Bathroom and Kitchen Faucet Aerators Water-saving Showerheads

These showerheads use up to 40% less water than 
traditional 2.5-gpm showerheads, which can reduce 
water and sewer costs, as well as the amount of 
energy used to heat the water.1

Exit signs are necessary to keep your residents safe. 
Save on operating and labor costs by replacing 
incandescent exit sign bulbs with LEDs.

for installation at a discounted price. The Multifamily Energy Efficiency 
Program is available to customers of all Duke Energy utilities.
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Outer ring allows for 
adjustable flow 



Exit Sign LEDs Google Nest

Water-saving Showerheads

The optional Google Nest Thermostat can help 
you save an average of 10% to 12% on heating 
costs and 15% on cooling costs.2
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This program is administered by Franklin Energy, a contractor of Duke 
Energy with experience in the installation of home energy-saving products.

Pipe wrap insulation reduces water and energy 
use by preventing heat loss while hot water travels 
through your building’s pipes.1

Hot Water Pipe Wrap

See what other property managers had to say.

“ You guys got top marks
“I received the satisfaction survey and filled it out. You guys got 
top marks. I received a lot of compliments about how friendly and 
professional you all were. Thank you again for all that you did!”

– Asheville Property Manager

They were so polite and professional  
“I just wanted to let you know that your team did a wonderful 
job installing the energy-saving products. They were so polite and 
professional, which made the residents feel more at ease with 
the installation. I really appreciate all the hard work that went 
into making this project run so smoothly. We are now officially 
energy efficient!”

– Raleigh Property Manager ”

Google, Google Nest and Google Nest Thermostat are 
trademarks of Google LLC.

053-0057-07-00
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This program is administered by Franklin Energy, a contractor of Duke Energy 
with experience in the installation of home energy-saving products.

FAQ for Property Managers
What does the install process look like?  
On your scheduled installation days, our team will arrive at 8:45 a.m. to begin 
working by 9 a.m. A member of your staff will need to accompany our installers 
and handle keys throughout the installation process. The time spent in each 
unit varies depending on the layout and products being replaced. We will leave 
a flyer for each resident explaining what was installed and a survey providing an 
opportunity to give us feedback. It’s that simple and that fast!

How do we qualify?  
The Multifamily Energy Efficiency Program is available to eligible customers 
of Duke Energy Carolinas, Duke Energy Progress, Duke Energy Kentucky and 
Duke Energy Indiana. Additional qualifications depend on several factors such 
as metering, existing products, and method for water heating. To see which 
offerings your property qualifies for, you will need to schedule a complimentary 
energy assessment with one of our Energy Advisors by calling 888.297.1671 
or emailing dukeenergymultifamilyeep@franklinenergy.com.

How much does it cost?  
Products are offered at no cost with the exception of smart thermostats, which are 
available for installation at a discounted price. This program is part of many programs 
Duke Energy offers its customers from funds set aside to help reduce energy use. 
There are two parts to our program: residential (inside tenant units) and commercial 
(common areas). There are no limits on how many products we can install. Your 
Energy Advisor will go over your qualifications during the energy assessment. 

What safety precautions should we know before installation?  
As we are going through the units, if there are any unsecured pets or unattended 
minors, we will not be able to enter to perform the installation. During product 
installation, we ask that all small children be kept at a safe distance from the 
installers. The installers will provide further direction once on-site. 

What precautions are you taking for COVID-19?
We will take precautions for the safety of our customers and workers including: 
asking about the health of the home’s occupants prior to appointments, wearing 
protective equipment, practicing social distancing on-site and limiting in-home 
contact as much as possible. We will ask property staff to do the same during 
the install process.

What is the next step? 
 Call 888.297.1671 or email dukeenergymultifamilyeep@franklinenergy.com 
to schedule an appointment for an energy assessment.
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Contact us today!

This program is administered by Franklin Energy, 
a contractor of Duke Energy with experience in the 
installation of home energy-saving products.

Email

dukeenergymultifamilyeep@franklinenergy.com

Phone

888.297.1671

Website

duke-energy.com/multifamily




