
Duke Energy – Customer Renewable Programs 
Open Stakeholder Discussion

October 26, 2022



Agenda

Welcome and Introductions
 Safety moment
 Introductions
 Ground rules

Purpose for Today’s Session
Customer Renewable Program Portfolio
Overview of Stakeholder Engagement 
Evolution of Concepts 
Filings
Roundtable/Open Q&A
Next Steps and Adjourn
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Today’s Agenda



Safety Moment
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 Ensure you are in a safe location to participate 
in this meeting

 Check your surroundings and ensure you have 
an unobstructed exit pathway

 Identify any potential tripping hazards



Safety (cont.)
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Reminder: Daylight savings time ends November 6, 2022



Welcome and Introductions

Duke Energy Team 
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Wendi Fleener, 
Director, Clean 

Energy, 
Duke Energy

Karen Hall,
Stakeholder 

Engagement Director, 
Duke Energy

Leland Snook, 
Managing Director, 

Rate Design & 
Regulatory Solutions, 

Duke Energy

Leigh Tondini, 
Utility Strategy 

Director, 
Duke Energy

Sam Wellborn, 
Associate General 

Counsel, 
Duke Energy



Welcome and Introductions
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Guidehouse Facilitators 

Chip Wood 
Partner, Energy Providers

Guidehouse

Ann Thompson
Senior Consultant, Energy Providers

Guidehouse



Meeting Ground Rules
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 Respect each other: Help us collectively uphold respect for each other’s 
experiences and opinions, even in difficult conversations. Everyone’s wisdom 
results in the most effective and impactful programs.

 Focus on values and outcomes: Today’s discussion is about what 
stakeholders value in the energy programs. Pending legal issues are outside 
the scope of this conversation.

 Chatham House Rule: Empower others to voice their perspective by 
respecting the “Chatham House Rule;” you are welcome to share information 
discussed, but not a participant’s identity or affiliation (including unapproved 
recording of this session).



Meeting Ground Rules
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 Respect the time: Our time together is limited and valuable, and we have a 
large group, so please be mindful of the time and of other’s opportunity to 
participate. 

 Use the chat: Please submit your comments and questions in the chat. 
Guidehouse staff will monitor the chat to pull out questions for Q&A portions. 
Please be respectful and focus on topics, not people.

 Raise your hand: During dedicated Q&A portions of the meeting, use the 
“Raise Hand” feature to indicate you would like to voice a question or 
comment. 



Purpose of today’s meeting:

Discuss the evolution of current renewable energy customer programs.

Overview the concepts proposed in filings in North Carolina and South 

Carolina.

Receive feedback on planned future concepts and how they meet 

customer needs. 

Why Are We Here?
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1

3

2



Renewable Energy Certificate Offering 
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Renewable Advantage (Current Program) Clean Energy Impact (Future Concept)

Purpose: Allows a broad array of customers to purchase RECs

Customer: Residential and Non-residential customers

Details:

Today’s Program:
• RECs are not all locally sourced (may be 

located outside of the Companies’ service 
territories) 

• RECs are not from Duke Energy assets

Evolution:
• Sourcing of RECs for this program would be 

local (within the Companies’ service territories) 
rather than purchased elsewhere

• REC revenue would be credited to Duke 
customers

• Duke customers will receive the Environmental 
Attributes

• Expansion to South Carolina

10/5/22 SC Filing: Clean Energy Impact Program - Docket No. 2022-326-E



Off-Site Offering
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Green Source Advantage (Current Program) GSA Choice (Future Concept)

Purpose: Offsite solution for large business customers

Customer: Non-residential customers

Details:

Today’s Program:
• Customer selects 3rd party solar developer and 

negotiates all terms of the transaction
• Duke enters into PPA with 3rd party solar 

developer
• Customer pays project owner negotiated price 

for energy delivered to the Duke system and 
receives bill credit at avoided cost

• Minimum demand requirements: 1 MW 
minimum for single location (or 5 MW 
aggregated for multiple locations) 

• Customers may subscribe up to 125% of 
contract demand

• Program fully subscribed in NC
• Program open to new participants in SC

Evolution:
• Customer may select to participate with Duke 

owned facilities
• 100% energy matching for both Duke owned 

and developed projects
• Time aligned energy storage feature
• Additional avoided cost bill credit option in NC 

(already exists in SC)

9/25/22 NC Filing:   GSA Bridge- Docket No. E-7, SUB 1277, E-2, Sub 1306
10/5/22 SC Filings: GSA Modifications - Docket No. 2018-320-E; Renewable Choice Program - Docket No. 2022-326-E



Shared Offsite Offering
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Shared Solar (Current Program) Clean Energy Connection (Future Concept)

Purpose: Option for customers who cannot develop solar on their individual property 

Customer: All customers

Details:

Today’s Program:
• Opportunity for customers to subscribe to local 

solar generation and receive a bill credit for 
solar energy produced, without the hassle of 
installation or maintenance at a customer’s 
home or business

• Community solar facilities are small, third-party 
owned distribution tied projects 

• SC program fully subscribed (total program size 
3 MW)

• No projects have met the criteria for the NC 
program (must be below avoided cost; 
individual solar site can't exceed 5MW)

Evolution:
• Customers would subscribe to a Duke-owned 

solar resource and pay a subscription fee to 
cover the resource cost, which would be added 
to the customer’s bill

• The subscription payment would credit a capital 
account for the solar asset

• The customer’s subscription quantity of energy 
would be credited an amount based on avoided 
cost 

• Includes an Income Qualified component



Stakeholder Activity Timeline
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June 8 
Customer Session

June 21
Solar Developer and 

Clean Energy 
Advocate Session

August 4 
Customer Session

August 23
Solar Developer and 

Clean Energy 
Advocate Session

Joint Session 

August 4 
Solar Developer and 

Clean Energy 
Advocate Session

August 24 
Open Stakeholder 

Engagement 
Session

Today
Open Stakeholder 

Engagement 
Session

November 2
Open Stakeholder 

Engagement 
Session



Feedback
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Customer feedback:

RECs alone are not 
sufficient to meet our 
environmental and 
sustainability goals.

Adjustment to concept:

Participating customers 
will have the RECs retired 
PLUS documentation on 
the retirement of the 
carbon-free attributes on 
their behalf.



South Carolina Dockets

 Filed: October 5, 2022

 GSA Modifications - Docket No. 2018-320-E

 Renewable Choice Program - Docket No. 2022-326-E

 Clean Energy Impact Program - Docket No. 2022-326-E
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If you would like to express your support or otherwise express your interest, please email a letter
on your organization’s letterhead that includes the Docket Numbers to: Contact@psc.sc.gov.

Or contact sam.wellborn@duke-energy.com if you would like to formally intervene in the dockets.



South Carolina Customer Programs – Important Considerations

 Ratemaking: Companies will use revenues from the sale of the RECs to offset costs of the system 
assets serving our customer base in general as well as these programs
 Revenues will be used to reduce costs of the assets until the assets can be incorporated into 

rates in a future rate proceeding
 After the cost of an asset is included in rates in a rate case, we’ve proposed to flow future 

revenues from the sale of RECs through the fuel clause, further helping to mitigate fuel cost 
volatility

 Renewable Energy
 Companies will generate or procure renewable energy through assets obtained via a competitive 

procurement process for resources located within the Companies territories in either NC or SC

 Regulatory Considerations:
 Requires PSCSC’s approval of the Companies’ procurement and accounting practices used to 

provide renewable energy and storage options for the Renewable Programs (Docket Nos. 2022-
239-E & 2022-240-E).
 Hope to receive a decision in mid-2023 in the Companies’ solar procurement docket
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South Carolina Customer Programs – Important Considerations

 Regulatory Considerations, cont.:
 Through the Solar Procurement docket we are seeking:

 SC finding that SC law allows for solar being procured and developed through NC RFP 
processes to serve the dual state system; 

 SC determination of system solar being in the public interest;  and
 SC deeming assets from RFP as system assets.

 The Companies requested the schedule in customer program dockets be held in abeyance to 
give time for more feedback, including today’s session.

 Program Benefits
 Supports economic development and customer retention
 Increases customer value
 Mitigates fuel risk
 Supports reliability and resiliency

 Enablers/Barriers to Program Approval
 Requires solar resources to support the programs (currently being procured through the 2022 RFP)

 The programs will not succeed or be available without appropriate cost recovery
 Programs need clear support from SC stakeholders for approval 17



NC GSA Bridge
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 Filed: September 28, 2022

 GSA Bridge Program – Docket Nos. E-7, Sub 1277, E-2, Sub 1306

 The Why: To ensure our large business customers have an option available while we continue to work 
on new programs

 Details: Additional capacity but all terms of current NC GSA tariff remain

 250 MWs

 100 MWs for major military installations

– Expires if not subscribed to by the later of:

» Commission approval of new Customer Renewable Programs

» Or 12 months after approval of the Bridge

 150 MWs- First come, first served

– Expires if not subscribed at time of Commission approval of new Customer Renewable 
Programs



Roundtable/Open Q&A
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Please send any questions or comments to:
CustomerRenewablePrograms@duke-energy.com

To learn more about the concepts presented today, please visit the program site:
https://www.duke-energy.com/home/renewables-and-ev/emerging-renewables



Docket Links
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 South Carolina

 GSA Modifications - Docket No. 2018-320-E

https://dms.psc.sc.gov/Web/Dockets/Detail/116873

 Renewable Choice Program - Docket No. 2022-326-E

https://dms.psc.sc.gov/Web/Dockets/Detail/118361

 Clean Energy Impact Program - Docket No. 2022-326-E

https://dms.psc.sc.gov/Web/Dockets/Detail/118361

 North Carolina

 GSA Bridge Program – Docket No. E-7, SUB 1277, E-2, Sub 1306

https://starw1.ncuc.gov/NCUC/page/docket-docs/PSC/DocketDetails.aspx?DocketId=5d33076c-67c8-4401-83ad-

33ecea81fd7f


